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4 https://ourworldindata.org/democracy
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5 https://www.gov.uk/government/organisations/digital-data-and-technology-profession

¢ Beds Open overnight: NHS organisations in England, Quarter 1. 2023-2024
(https://www.england.nhs.uk/statistics/statistical-work-areas/bed-availability-and-occupancy/bed-data-

overnight/)
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? https://www.digitalhealth.net/2022/12/federated-data-platform-palantir-juggernaut-continues/
10 https://www.cnbc.com/2020/07/16/peter-thiel-palantir-nhs-deal.html

11 https://techmonitor.ai/government-computing/palantir-federated-data-platform-fdp-nhs-england
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4 https://www.kingsfund.org.uk/audio-video/integrated-care-systems-health-and-care-act

15 Health and Care Act 2022 https://www.legislation.gov.uk/ukpga/2022/31/enacted/data.pdf
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On-Line 10% Face to Face
15%

Pre-COVID GP Consultations
Home Visit 5% &

Visit 1%
<1%

Telephone 13%

Telephone 70%

X2 vt ORifZICEIT S P OB EY

18 social prescribing IZ DWW T, MEIIATEZRBE Ol 2 23, MR/ X v EMOv v v 3 v 2SI
DT,
Y RCGP D+t v & 3 v TOEE
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21 https://www.mhlw.go.jp/content/001083715.pdf

22 T Elston et al. Does a social prescribing ‘holistic’ link-worker for older people with complex,
multimorbidity improve well-being and frailty and reduce health and social care use and costs? A 12-month
before-and-after evaluation Primary Health Care Research & Development 20(e135): 1-10. 2019
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6764188/pdf/S1463423619000598a.pdf
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service IZB L2 THEDOZIT ERRLOMNHRNTZHIZ, virtual ward & L THETE
NEITH . V) BRBIDN RSN, 2L, DO THARTEAUICE b ARSI ABLISE
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28 2023 4EHILE 5650 T AD NDO %02 % England © 750 T AD ABFEEEZE N VB L I N3,
https://www.bma.org.uk/advice-and-support/nhs-delivery-and-workforce/pressures/nhs-backlog-data-

analysis



Governance and operational structure

¢ Careis all delivered remotely by staffina
centralised “hub” with no direct patient contact.
* The hub is staffed 8am - 8pm 7 days a week
Local Care Programme

Board
* The team consists of nurses and allied health

professmnals,w'lth a Wlfie variety of clinical
backgrounds, with admin support 7 days a week
and built in clinical supervision
Acute trust

(currently no requirement for a 24/7 service).

* Monitoring and assessment is according to detailed
SOPs with no expectation of staff to be specialist

clinicians.
' NWL Virtual Hospital * Patients remain under the care of a named clinician
- . . at the referring trust (acute or community).
Actte Community
Acute trust | - trusts * All concerns are referred back to the relevant
Acute trust clinical team (3 stage escalation process), with use
(ici of 111/999 out of hours.
’ North West London
@ Integrated Care System m
8 North West London

3  virtual hospital DfHAEX*

EaR))
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24 St. Mary's Hospital D v &3 ¥ TDRXZ 4 F, ICTH (% St. Mary's Hospital @ trust T& % Imperial
College Healthcare NHS Trust %53,
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